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Hello.
Solutions Resource is a strategic IT 
engineering company.

We create digital experiences
that work harder for people.
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A Brief History of Solutions Resource

2001 2018

2001
Solutions Resource 
is born in Arkansas

2013
Business 
Process & 
System 
Requirements 
for the City of 
Seattle

2010
Solutions Resource 
expands its business 
to the State of WA
 

2003
Worked with JB 

Hunt for a Business 
Analysis and 

Technical 
Documentation 

Project

2004
Worked with 
FedEx on an 
application 
system

2006
Designed 

and 
developed 
a database 

model for 
the Clorox 
Company

2008
Solutions 
Resource 
establishes an 
international 
office in Manila, 
Philippines

2012
Worked 

with Seattle 
Humane

2013
Designed and 
developed a 
shopping cart 
application for 
Univera

2015
Completed a 
system 
implementation 
project with 
Disney 

2015
Procurement 
Tracking System 
for the Province 
of Tarlac 

2015
Developed 

ARMIS for the 
Philippines 

Government 

2016
Provided 
various IT 
consultants to 
the 
engineering 
team 

2017
Solutions 
Resource 
acquired the 
company 
ArkPhil IT 
Solutions

2017
Awarded two IT 
projects with the 
WA Professional 
Educator 
Standards Board 
(OSPI)

2017
Signed a Web Design & 
Development MSA with the 
University of Washington

2018
Solutions 
Resource 
signed a MSA 
with Amazon. 

2018
Solutions 
Resource 
celebrates 
17 years of 
greatness

2014
Developed a 
logistics 
software for 
Ernest 
Logistics 
Corporation

TARLAC

ERNEST
LOGISTICS



What We Do

Our 
Services Web & Mobile

Development
QA & Testing

UI/UX & Visual 
Design

Staff 
Augmentation

Big Data 
Development

Software 
Development

• Big data solutions
• Data visualization

• Web & marketing analytics
• Business intelligence & ETL services

• Machine learning

• IT Sourcing and Recruiting
• Onboarding and Training
• Performance Tuning
• Temporary Contract Staff & Team

• Accessibility testing
• Firmware testing

• Security testing
• Test Automation

• User Interface Design
• User Experience Design

• Digital and Branding Strategy
• Visual & Graphic Digital Design

• Customized Software Systems
• Product Development Strategy
• Migration & deployment
• DevOps & continuous delivery

• Design & Development
• Content Management
• Android/iOS/Hybrid
• E-Commerce



What We Do

RESEARCH STRATEGY DESIGN ENGINEERING TECHNOLOGY



How We Work

We’re big advocates of user centered design. And...



We Are Agile

We adopt an Agile approach to Project Management.

Discover Design Develop Test



How We Work

BRAINSTORM
Requirement Analysis.

DEVELOPMENT
Iteration, Demo & Feedback.

DEPLOYMENT
Production & Technical Support.

DESIGN
Design, Document & 

Prototype.

QUALITY ASSURANCE
Identify defects.

RELEASE TO MARKET



What Really Matters

REVEALING THE 
CUSTOMER
JOURNEY

UNCOVERING & 
EXPLORING NEW 
OPPORTUNITIES

BUILDING 
CUSTOMER 

ENGAGEMENT

DRIVING 
BEHAVIOR 
CHANGE

CREATING 
COMPELLING 

COMMUNICATIONS



Who We Work With - Locally



Who We Work With - Internationally



Relevant Work.



Skosay

A mobile solution that reflects 
and celebrates the powerful 
user experience of their two 
way feedback channel.

WHAT WE’VE DELIVERED

The Skosay Team wanted a mobile-first 
solution that gave users access to a 
simple and actionable feedback channel. 
Through thoughtful and comprehensive 
UX, UI, and Front-End efforts, the 
Solutions Resource team re-imagined the 
private two way feedback channel 
product and delivered a responsive 
card-based web app that offers a 
seamless experience across devices, 
bringing customer experience to a whole 
new level.



Syncdup

Want to shift consumer 
behavior? Offer them an 
alternative experience that’s 
so effortless they can’t help 
but use it.

WHAT WE’VE DELIVERED

Syncdup looked to expand their online 
sales dominance beyond the current 
strategy. With a focus on Mobile, 
Solutions Resource delivered multiple 
options and designs to serve as a 
proof-of-concept and to test Syncdup’s 
strategy entering the US market.



CrowdToGo

Sometimes being able to see 
yourself accurately requires 
an outside perspective.

WHAT WE’VE DELIVERED

We work with Crowd-To-Go to help align 
their internal organization. By visualizing 
their organization and their process it 
helps them understand what they need 
to do to create efficiencies in their 
organization structure so that they can 
better serve their customers.



Thank You!
Charles Tay
Strategy & Operations Manager
charles@solutionsresource.com

Nielle Marabe
Office Manager & BD Associate
nielle@solutionsresource.com


